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HEI # 0476 SASTRA Type :HEI!
Part-l:Generallnformation
1.1 DateofnotificationoftheCentre(attachacopyofthenotification): 01-07-2024
| UploadPDF ]
1.2 DetailsofDirector,CIQA
¢  Name: Dr. Y B Venkatakrishnan
e Qualification: Ph,D.
¢« AppointmentLetterand]oiningReport:Annexure 1.2
1.3 DetailsofCIQACommittee:
a. CompositionasperRegulations
S. Designation Nominationas NameandQualificat Specializati | DateofNomin
No. ion on ationinCIQA
committeen
a. | Vice Chancellor of | Chairperson Dr. S.\»’aidhyasubramamlamI\/lanag(m]erlt 02-Dec-2018
theUniversity
b. | Three Member1 Computin 28-Nov-2023
Senior Dr.B. Shanthi p B
Member2 Dr. R Renganathan M 28-Nov-2023
teachersofHEI anagement
Member3 Dr. G Phinakaran Civil 28-Nov-2023
Engineering
C. Head of three | Member4 School of Art [28-Nov-2023
Dr, K.Uma Maheshwari Sciences,
Departments or "
Humanities &
Education
Member5s Dr. V.S. Shankar Sriram Computer 28-Nov-2023
Science &
Engineering
Schoo! of Studies | Members Dr.S. Selva Bhaskar Management [28-Nov-2023
Fromwhich
programme is being
offered in ODL &
Online mode
d. | Two Member?7 Shri.R.Krishnaswamy- 28-Nov-2023
External | Member8 Shri, AnanthaRaman 28-Nov-2023
ExpertsofODLand/0o
r
OnlineE
ducation
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Officialsfrom Member9 Shri. A R Vijay Assistant 28-Nov-2023
. . Registrar
departmentsofHEI Administration




HEI # 0476 SASTRA Type :HEI
S. Designation Nomination Nameand Specializ | DateofNomin
No as Qualification ation ationinCIQA
’ committee
e Administration Shri. Ganapathy Deputy 28-Nov-2023
. Subramaniam Registrar
e Finance
Member10 Shri. S Kalyana Finance 28-Nov-2023
: Sundaram Officer
Finance
f. Director,CIQA Member Dr.Y.B.Venkatakrish Mathematics 28-Nov-2023
Secretary |

YES

1.4 Numberofmeetingsheldanditsapproval:

a. No.ofmeetingsheldeveryyear: 2

b. Meetingdetails:

Whethermembersmentionedat‘b’to‘e’changedevery2years?(Y/N)

Meetings Date-Month- No.ofExternal Minutes Approvalof
Year ExpertPresent Minutes
Meeting1 15 March 2023 upload Annexure
1.4b-1
Meeting2 25 January 2024 upload Annexure
1.4b-2

1.5 NumberofprogrammesstartedatCertificatelevel
asperRegulation240ofUGC(ODLProgrammesandOnlineProgrammes)Regulati

ons,2020:
From<Month,Year>academicsession:

Sr. | Nameof Certificate| Duration No.ofC | AdmissionE| Fee( Approval Numberofstudentsad
No. | theDepar | Title (months) | redits ligibility Rs.) ofstatuto mitted(Male/Female/
tment ryAuthori Trans-

ty gender)
(s) (DD-| M F | T| Tot
MM-YYYY) G al
ofHE
1/Regulato
ryauthorit
y(ifrequir
ed)
2l NA
N.

Note:Mentiondetailsseparatelyfor<Month,Year>academicsession,asapplicable,asab

ove.




HEIID: NameofHEI: TypeofHEI:

1.6 NumberofprogrammesstartedatDiplomalevelasperRegulation240fUGC(ODLProg
rammesandOnlineProgrammes)Regulations,2020:

From<Month, Year>academicsession:

[ Sr. | Name Diplom | Duration{] No.of | Admissio | Fee(] Approval Numberofstudentsﬂ
No.| of aTitle | months) | Credit nEligibilitf Rs.)| ofstatuto dmitted(Male/Fem
theDe < y ryAuthori ale/Trans-
partm ty gender

ent M[lfd)—(DD M F | TG { Total
YYYY)
ofHEI/R
egulatory
authority(i
frequired
)
1. NA ]
N.
Note: Mention details separately for <Month, Year>academic session,
asapplicable,asabove.

1.7 NumberofprogrammesstartedatPostGraduateDiplomalevelasperCommissionOr
der: ‘

From<Month, Year>academicsession:TOBEEXTRACTEDFROMWEBPORTAL

Sr.| PostGra DurationNo.ofCre |AdmissionE]Fee[Rs. UGC Numberofstudentsad
No| duateDi (years) ’dits tigibility } Recognitio mitted(Male/Female/
plomaTi nLetterNo.a Trans-gender)

tle nddate

M F TG Total

Note:Mentiondetailsseparatelyfor<Month,Year>academicsession,asapplicable,asab
ove.

1.8 NumberofprogrammesstartedatUndergraduatePDegreeProgrammesasperCommi

ssionOrder:
Sr. Under- Duration| No.o | AdmissionEligi | Fee{ UGC Numberofstudentsad
No. GraduateD (vears) | fCred | bility Rs.} | Recognition mitted
egreeTitle its ‘ LetterNo.an (Male/Female/Trans-
ddate gender)
M F | TG | Total
1. BCA 3 YEARS 120 10 AND I2TH 20000 F-1-1/2020 | 39 26 65
Jan Batch PASSED
2. BCA IYEARS | 120 O AND 12 TH 20000 F-1-1/2020 | 66 57 123
Jul Batch PASSED
3. BCom 3 YEARS 120 10 AND 12 TH 20000 | F-1-172020 8 10 8
Jan Batch PASSED
4. BCom 3YEARS | 120 10 AND 12 TH 20000 | F-1-1/2020 } 190 | 220 410

16




HEIID: NameofHEI: TypeofHEI:
Jul Batch PASSED
5. BBA 3 YEARS 120 10 AND [Z TH 20000 F-1-1 /2020 7 2 9
Jan Batch PASSED
6. BBA 3IYEARS 120 10 AND 12 TH (12000 F-1-1/2020 12 0 12
Jul Batch J PASSED

1.9 NumberofprogrammesstartedatPost-
graduateDegreeProgrammesasperCommissionOrder:

Sr. Under- Durati| No.o | AdmissionEligibility | Fee( UGC Numberofstudentsad
No. Graduat on(y | fCred Rs.}) | Recognition mitted
eDegree ears) | s LetterNo.an {Male/Female/Trans-
Title ddate gender)
M F TG | Total
1 MCA 2 YEARS| 80 10+2, and UG any | 50000 | F-1-1/2020 | 202 | 154 356
Jan Batch discipline
2 MCA |2 YEARS| 80 10 +2, and UG any | 50000 | F-1-1/2020 | 166 | 113 279
Jul Batch discipline
3. MBA |2 YEARS| 80 10 +2, and UG any | 55000 | F-1-1/2020 | 222 | 119 341
Jan Batch discipline
4. MBA |2 YEARS| 80 10+2, and UG any | 55000 | F-t-1/2020 | 225 | 169 394
Jul Batch discipline
5. MSc Data 12 YEARS| 80 10 +2, and UG any | 50000 | F-2-1/2024 } 21 9 30
Science discipline
Jan Batch
6. MA 2 YEARS| 062 10 +2, and UG any 9000 | F-1-1/2020 | 50 30 80
Sanskrit Discipline with Kovida
orVisakshana or
Praveen
7.0 MA. |2YEARS| 64 10 +2, and UG any 9000 | F-1-1/2020 | 16 18 34
DIVYA discipline
PRABAND
HAM
Note: Mention details separately for <Month, Year>academic session,
asapplicable,asabove.
Part-

II:RequirementsasperCentreforinternalQual
ityAssurance(CIQA)Functioning

2.1 ActiontakenonthefunctionsofCIQA:-

17




HEIID: NameofHEI: TypeofHEL

S.No. ProvisionsinRegulations DetailsofActionta J; UploadRele

kenbyClQAand vantDocume
Outcome nt
thereof
(Not more than
500words)
1. Qualitymaintained inthe services To name a few

providedtothelearners

contributions in
maintaining quality in
learner services:

1. Support and guide
learners thru' various
modes like email,
online

platforms broadcast,
synchrenous meetings
with proactive and
prompt responsive
Communication.

2. Provide learners with
subject matter expert
and assign more than 1
faculty to backup as a
best practice.

3. Dedicated Academic
and Admission support
teams to respond their
queries be in technical,
academic or
administration related.
4. Continuous feedback
mechanisms: Surveys
polls, Feedback about
course and faculty,
suggestion in
discussion forum,
emails are actively
assessed for continuous
improvement of life
cycle of online
education

5. In addition to subject
faculty, course
coordinators, student
relationship manager
are assigned to track
and follow up on their

course progress

18
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NameofHEI:

TypeofHEI:

6. Course curriculum
updated on par with
industry rapid changes
and faculty also goes
through FDP

Self-evaluative and

reflectiveexercise
sundertakenforcontinualqualityimpr
ovementinallthesystemsandprocesse
softheHigher

Educationallnstitution

1. Internal assessments
streamlined as per
regular to three
continuous assessment
2. Additional self-
assessment encouraged
during webinar
interactive sessions

Contributionintheidentification
ofthekeyareasinwhichHigherEducation
allnstitutionshould

maintainquality

Syllabus and course
curriculum outcomes
reviewed in academic
council meetings and
changes incorporated
as per the industry
experts and academic
experts in both core &
elective papers.
\Accordingly, the course
objective, syllabus and
assessment get
amended

Mechanism devisedto ensure
thatthequalityofOnlineprogrammesma
tcheswiththequalityofrelevantprogram
mesinconventionalmode

(ForDuaiModeHEIs)

1. SASTRA follows the
4() format approach
with a versatile LMS
where features like
interactive discussion
board / community
simulate in person
learning experience.
The learners at the
“Anytime, Anywhere
and Any device” model
can access the recorded
lectures and related
documents.

Z. Faculties, teaching
resources are updated
and leveraged across
online and offline

19




HEHND:

NameofHEI:

TypeofHEL:

Mechanismsdevisedforinteractionwit
h and obtaining feedback from
allstakeholdersnamely,learners,teach
ers,staff,parents,society,employers,a
ndGovernmentfor

qualityimprovement.

Learners, Teachers,
Corporate feedback
obtained both -
formally and informally
through questionnaires.
However parents
feedback not in place.

Measures suggestedto the
authoritiesofHigherEducationallnstitut
ion for qualitative

improvement

SASTRA believes in
continuous
improvement as a
consequence, below are
some of the
upgradations done

1) Course outcome
reviewed as a
consequence syllabus
updated based on
industry and academic
experts feedback

2) 4Q e-material
upgraded to cater to
change in curriculum
3) Faculty members get
trained on new topics
as part of FDP

4) Continuous Internat
Assessment aligned
with regular for 3
exams and average is
taken for final
summative assessment.

Implementation of
itsrecommendatio
ns through periodic

reviews

Periodic internal
review with relevant
stakeholders and time
to time webinar poll /
students feedback
helped to implement
changes like
1) Synchronous class
only over weekend
implemented.
2) Exam fees reduced
er paper

|
H
|
:
|
|
]
|
|

11




HEIID: NameofHEI: TypeofHEI:
8. Workshops/seminars/symposiumor [Currently in addition to
5 : doubt clearing session
ganized on quality related through webinar, we do
themes,ensureparticipationofallstake have Master Class
holders,anddisseminatethereportsof here Industry' e
share the practical
suchactivitiesamongallthestakeholde [application of what
rsinHigher they stdy.
We also regularly
Educationallnstitution. conduct Faculty
Development
workshops
> F Developedandcollatedbestpracticesi [Practical
nallareasleadingtoqualityenhanceme 1mp.lementatlo‘n&
project execution has
ntinservicestothelearnersanddissemi |been extended with
listhi multilple options like
classical mode, on the
sameallconcernedinHigherEducation [journey continuous
' assessment.
al
Institution
1.0: Collected, collated and [Internal assessment has
disseminatedaccurate,completeandr L snmplilﬁed L
more consistent
eliablestatisticsaboutthequalityofthe |assessment, This gives
programme(s). them more interest to
learn concepts and try
self-evaluation. This in
turn meets the learning
outcomes.
11. | MeasurestakentoensurethatProgramm |[Active participation
; ; with UGC new
eProjectReportforeachprogrammeisac i 5
guidelines and review
cording to the meetings. The same
normsandguidelinesprescribed AlE0 SEE tisseminated
to all relevant
bytheCommissionandwherevernecess |stakeholders like
: . [Deans, Online
arybytheappropriateregulatoryauthori Ediickinn core teait
tyhavingcontrolovertheprogramme Exam controller and
Programme
Coordinators.
12. | Mechanismtoensuretheproperimplem |CIQA review like this
entation ofProgrammeProjectReports e?nd. e s
review ensures the
checks &balance,,
Monthly senior
management review of
key actions, decision

11




NameofHEI:

TypeofHEI:

and improvement
opportunities

13.

MaintenanceofrecordofAnnualPlans

and Annual Reports of
HigherEducational Institution,
review themperiodically and

generate actionablereports.

Review is done
monthly, semester wise
and situation based
triggering.

The scope of review
covering academic
learning resources,
infrastructure to ensure
availability, Students
ability to get
responsible be it
academic or
operational, community|
for cross learning,
student outcomes,
academic performance,
financial management,
faculty development,
bidirectional feedback -
student & faculty for
sustaining the current
best practice and
implement actions from
lessons learnt to
enhance the
performance. They are
also discussed to foster
a culture of
transparency.

14.

InputsprovidedtotheHigherEducationa
i Institution
forrestructuring of
programmes ' in
ordertomakethemrelevanttothejob

market.

Board of studies and
Academic council
meeting which happens
twice a year covers
online education
curriculum as well. This
sovernance consists of
academic experts
internal, external and
industry experts who
update syllabus based
on job-specific/skill-
based requirements.
We also consider our
placement team

feedback internship

11




HEIID:

NameofHEI:

TypeofHEI:

experience and Alumni
input for technical
insight and soft skill
such as strong
analytical and problem-
solving skills,
demonstrating team
spirit and presentation
and learning interest. In
addition there are
professional
certification conducted
within the campus to
meet the market needs.

15.

Facilitatedsystembasedresearchonway
sofcreatinglearnercentricenvironment
andtobringaboutqualitativechangeinth
eentire

system.

SASTRA believes in
"Research” and both
the curriculum,
delivery methodology -
leveraging technology
as its core strength.
Live webinars are
structured in learner-
centric approach.

16.

Steps taken as a nodal
coordinatingunitforseekingassessme
ntandaccreditationfrom
adesignatedbody

foraccreditationsuchasNAACetc.

\We are a Category 1
University with the
NAAC

accredited

IQAC also consistently
monitor the quality of
the Online Program

17.

Measures adopted to
ensureinternalisation
and
institutionalisation of quality
enhancement practices
throughperiodicaccr

editationandaudit

Being a HEI Category |
university, continuous
improvement, internal
quality and NAAC
rating are part of our
life cycle, which helps
to strive for excellence.
Self-Assessment and
Internal Reviews:
Conduct regular self-
assessments and
internal reviews to
evaluate the institution
adherence to quality
standards defined in
the Institutional Quality
Framework and
identify areas for
improvement. These
assessments can be

conducted using self-

14
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evaluation tools,
checklists, or internal
audit

mechanisms.

18. | StepstakentocoordinatebetweenHigh [SASTRA is closely
integrated with UGC
DEB commission and
missionforvariousquality actively participates in
any awareness session
to implement best
practice and be an
ambassador for change
management

erEducationalinstitutionandtheCom

relatedinitiativesorguidelines

19. | InformationobtainedfromotherHigher We are connected ona
) _ . . ineed basis, however
Educationallnstitutionsonvariousquali SASTRA can collaborate
tybenchmarksor more to be the first line
HEI for any
institutionalization of
best practices.
Participate in
collabarative

meetings with other
online institutions
where teams share
respective best
practices

parametersandbestpractices.

20. Recordedactivitiesundertakenonqualit [The activities
undertaken, including
internal
ofCentreforinternal reviews, curriculum
evaluation,

program assessment,
student

feedback mechanisms,
faculty

development, external
collaboration, and
robust
documentation, have !
contributed to !
Continuous
improvement in quality
assurance processes,
The CIQA

remains committed to
fostering a

yassuranceintheformofanannualreport

QualityAssurance.

11
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Quality culture and
driving excellence in
education.

21. | {a)SubmittedAnnualReportstotheStatu |Annual day report for
tory Authorities or Bodies ofthe 2022-23
Higher
Educationallnstitution
aboutits activities at
theendofeachacademicsession.

(b) Submitted a copy of report in jAnnual day report for
theformatasspecifiedbytheCommi 2022-23
ssion,dulyapprovedbythestatutor
yauthoritiesoftheHigherEducatio
nallnstitution
annuallytotheCommission.

22. | Overseenthe Collecting various
functioningofCentreforinternalQuality mforma.tlon like
academic progress,

Assuranceandapprovethereportsgener webinar interaction,

atedbyCentre forinternal [0 feedback and

analyzing them for

QualityAssuranceontheeffectivenessof |quick wins and

ualityassurancesystemsand midterm

4 Y y implementation helps.

processes

23. | Facilitatedadoptionofinstructionaldesi Orientation program as
gnrequirementsasperthephilosophyoft ztour?ee?cfsbﬁgﬁﬁzd 18
heOnlinelearningdecidedby program objective,
thestatutorybodies methodology and
assessment pattern.
oftheHElforitsdifferentacademic The same is done for
FOSFAMIMES new faculties as they
pros start to engage in
online education
24, Promoted automation of learner [Both LMS has been
_ foth improved to integrate
support  services ol the webinar and discussion
HigherEducationalinstituti [forum. -
Admission life cycle has
on been automated from
ladmission to degree

11
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awarding, J
25. | Coordinatedwithexternalsubjectexpert [Subject matter expert
soragenci organisati theactiviti from industry and some
genciesororganisations,theactiviti Corporate partner to
espertainingtovalidationandannualrev [review best practice and
. _ enhance as needed.
iewofitsin-houseprocesses
26. i Coordinated Based on need third
, . . ) .. party review will be
withthirdpartyauditingbodiesforqualit olanned
yauditofprogramme(s)
27. | OverseenthepreparationofSelf- Every year OL goes thru’
: . INAAC / NIRF readines
AppraisalReporttobesubmitted €3
totheAssessmentandAccreditationagen
ciesonhehalfofHigherEducationallnstit
ution
28. | Promoted collaboration As part of OL corporate
d iationf need collaboration with
andassoctationtor them and Technical
quality’ solution are integrated
) . |for continuous
enhancementofOnlinemodeofeducatio improvement
nandresearchtherein
29. | Facilitated industry- Master class by industry
e ... [lexperts, specific
institutionlinkage  for  providing corporate graduation
exposure to [syllabus helps
hel denhanci , ) employability, The
thelearnersandenhancingtheiremplo |, \1um of the
yability. respective programs is
realigned with their |
requirement to improve
their
domain knowledge,
inculcate knowledge on
other
relevant fields of their
work, and make them
ready to change their
verticals

11
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2.2

NameofHEI:

TypeofHEL

ComplianceofQualityMonitoringMechanism-AsperAnnexure-
1(PartV(2))ofUGC{ODLProgrammesandOnlineProgrammes)Regulations,2020:

Sr.No. | ProvisionsinRegulations

Actiontakeninrespecto

fonlineprogrammes

Uploadrelevan

tdocument

1. Governance,Leadershipand

Management:
overnance
b, Management

c. StrategicPlanning

olicies

a. OrganisationStructureandG

d. OperationalPlan,GoalsandP

Special Teams created like

Admission, Academics and
Innovation & Enhancement
for Online Education

2. Articulation of HigherEducational

InstitutionObjectives

SASTRA Deemed University
qims to promote literacy
using online channel in
addition to traditional
campus education. This helps
learning while earning and
be a frontier to our education
ministry's noble service like
eVBAB

3. ProgrammeDevelopmentandApprova

IProcesses

ndDevelopment

c. AcademicFlexibility

d. LearningResource

e. FeedbackSystem

a. CurriculumPlanning,Designa

b. Curriculumlmplementation

Every year twice academic
council meeting happens
with academic subject matter
experts both internal and
external, industry experts to
review the current
curriculum for better market
placement opportunity,
adopting various strategies
in learning methodology and
flexibility to resume aftera
break. This is a two way
mechanism where students
and corporate feedback also
gets incorporated

4. ProgrammeMonitoringandReview

Students’ progress - webinar
attendance, LMS learning
progress are yardstick and
notified if found significantly
tow.

11
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NameofHEI:

InfrastructureResources

Dedicated technical
resources like system,
platform, and staff available.
Students portal, LMS helps
students to stay connected
during the whole life cycle of
online education

LearningEnvironmentandLearner

Support

Sastra internal portal
SWAYAM Platform and
webinar meetings are used
for providing a seamless
learner

centered environment

AssessmentandEvaluation

Formative assessment in

LMS and Summative

assessment in separate
latform used for evaluation

TeachingQualityandStaff

Development

Teaching faculty part of
Training and Learning
initiative and FDP helps to
develop teaching aids.

2.3 ComplianceofProcessofinternalQualityAudit-AsperAnnexure-
I(PartV(3))ofUGC(ODLProgrammesandOnlineProgrammes)Regulations,2020:

TypeofHEI:

Sr.No.

ProvisionsinRegulations

Actiontakeninresp

ectofonlineprogra

Uploadrelevan

tdocument

mmes

Academic Planning

The Curriculum has
been designed in line
with regular course
considering the market
needs for employment
and same reviewed
periodically

Validation

Academic Council which
has SME from internal
and external and
industry expert
walidates to approve the
same,

Monitoring, Evaluation

andEnhancement

Plans
a. Reports from

ExaminationCentres

Questions banks are
revised time to time,
random guestions are
picked.

Proctored exams
demonstrate the
performance of

11




NameofHEI:

TypeofHEIL

ExternalAuditororotherE

xternalAgenciesreport

SystematicConsiderationcfPer
formanceDataatProgramme,F

acultyandHigher Educational

Institutionlevels

. ReportingandAnalyticsbyt

heHigherEducationalinstit

ution

PeriodicReview

students during
summative assessment
Question response
aggregated based on
topic / section

11




HEHND: NameofHEI: TypeofHEI:

Part-IlI:HumanResourcesandInfrastructuralRequirements

3.1 NameanddetailsofDirectorofCentreforDistanceandOnlineEducation(DualModeU
niversity}-Regular,fulltime,atleastAssociateProfessor
Or
NameanddetailsofHeadforeachschool(forOpenUniversity)-

Fulltimededicated,notbelowtherankofanAssociateProfessor

MentiondetailssuchasRegularEmployee,Designation,Qualification,Salary({Attacha
ppointmentlettersandjoiningreport)

Dr.Y B Venkatakrishnan

3.2 NameanddetailsofDeputyDirectorofCentreforDistance
andOnlineEducation{DualModeUniversity)-Full time or contractual basis,
atleastAssociateProfessor

Or
NameanddetailsofDeputyDirectorofCentreofOnlineEducation-

Fulltimeorcontractualbasis,notbelowtherankofanAssociateProfessor

MentiondetailssuchasRegularEmployee, Designation,Qualification,Salary{Attachapp

ointmentletterandjoiningreport}

Dr.5.Srinivasakumar, M.Com., M.Phil, Ph.D

3.3 NameanddetailsofAssistantDirectorofCentreforDistanceandOnlineEducation
(Dual Mode University) - Full time or contractual basis, not below
therankofanAssistantProfessor

Or
NameanddetailsofAssistantDirectorofCentreofOnlineEducation-

Fulltimeorcontractualbasis,notbelowtherankofanAssistantProfessor

MentiondetailssuchasRegularEmployee, Designation,Qualification,Salary(Attachapp
ointmentletterandjoiningreport)

Dr. V.AnandMCA., M.Phil, Ph.D.

12




HEIID:

NameofHEI:

3.4 CompliancestatusinrespectofHumanResource- As

TypeofHEI:

Annexure

ofUGC{ODLProgrammesandOnlineProgrammes}Regulations,2020

- W

HEIshallmentioncompliancedetailsagainsttherequirementsintermsofStaffingnorms,asme

ntionedintheAnnexure-IVoftheRegulations.Inaddition, the
facultydetailsshallbeprovidedinthefollowingformat:
https.//dde.sastra.edu/ciga-compform.php
i. Programmename: UG & PG
a. ProgrammecCoordinator
S. NameswithDes Qualific] Experiences Type(Reg Dateofjo
No. ignation ation ular/Cont iningpro
ract)withg gramme
rosssalary
/
month
1 Dr.Nithya (MCA) Ph.D. 15 Years Regular 02.07.2009
2 Dr. V. Srinivasakumar |Ph.D. 36 Years Regular 03-06-2013
MBA)
3 Dr.L.Prabaharan (BCA)Ph.D. 18 Years Regular 14.06.2006
4. Dr.N.Shobhana Ph.D. 21 YEARS Regular 05-10-2020
B.Com)
5. Dr.S.VijayAnand Ph.D. 21 Years Regular 18-12-2007
BBA)
0. Dr.T.Kannan (MSc)  [Ph.D. 20 Years Regular 15-06-2018
7. Dr.S. Venugopal (MA) Ph.D. 29 Years Regular 23-04-2023
b. CourseCoordinator- Attached as an Annexure 3.4 i-c.
¢. Coursementor - Available in Annexure 3.4 i-c
S. Nameswith Qualification Experiences Type Dateof
No. Designation (Regular/ joining
Contract) program
withgross Me
salary/
month

12
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3.5 DetailsofAdministrativestaff

a. NumberofAdministrativestaffavailableexclusivelyforOnlineprogrammes

NameofHEI:

TypeofHEI:

AdminStaff Required Available
DeputyRegistrar 1 ]
AssistantRegistrar 1 ]
SectionOfficer 1 1
Assistants 3 3
ComputerOperator 2 2
MultiTaskingStaff 2 2

(Attachdulyattestedphotocopyofappointmentletterwithsalarydetails)

b. NumberanddetailsofTechnicalSupportforOnlineProgrammesasperAnnexure-IV:

i,

TechnicalTeamforDevelopmentofe-ContentasSelf-Learninge-Modules:

Post Required Available
Technical Manager | 1 Shared
(Production)

Technical Associate (Audio- |1 Shared
Videorecordingandediting)

Technical Assistant (Audio-| 1 Shared
Videorecording)

Technical Assistant (Audio-; 1 Shared
Videoediting)

12
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ii.

iii.

NameofHEI:

ForDeliveryofOnlineProgrammes:

TypeofHEI:

Post

Required

Available

TechnicalManager (LMS and

1 (per Centre)

Sri. C. Bharathy

DataManagement)

TechnicalAssistant(LMSand 2 Sri. G. B. Venkatraman
Sri. D. Suresh

DataManagement

ForAdmissionandExaminationforOnlinemode:

Post Required Available

Technical 1 (per Centre)  Shri. B Vinayak
Shri.S. Balaji

Manager
(Admission,Examinationand

Result)

Technical Assistant
(Admission,ExaminationandRe

sult)

2Sri. V. Muthuraman
Smt. K. Vaishnavi
Shri.S.Raghuraman

(Attachdulyattestedphotocopyofappointmentletterwithsalarydetails)
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NameofHEI:

Part-IV:Examinations

4.1 Information of formative and summative
assessments/examinationsconductedwiththeactionstakentoensuresanctityof
examinations:

TypeofHEI:

S.No.

ProvisionsinRegulations

Whether
complied
Yes/No

IfNo,R
eason
thereof

Allprocessesofassessmentoflearnersindifferentc
omponentsofExaminationshallbedirectlyhandle
dbytheconcernedInstitutionandnopartoftheasse
ssmentshallbe

outsourced

YES .

For ensuringtransparencyand
credibility,thefulltimefacultyoftheOnlinemodeHi
gherEducationalinstitutionsorqualifiedfacultyfr
om University Grants Commission
recognisedHigher Educational Institutions only
should beassociatedtofunctionasinvigilators,

examinationsuperintendents,asobserversetc

YES

AHigherEducationallnstitutionofferingprogram
me through Online mode shall
conductexaminations either wusing Computer
based
testorpenandpapertestinaproctoredenvironmen
t in designated test centre with allthe security
arrangements
ensuringtransparencyandcredibilityofth
eexaminations.ltcanalsoconductonlineexaminati
onthroughtechnologymediated

proctoring.

YES

Theexamination centremust be
centrallylocatedinthecity,withgoodconnectivityfro
mrailwaystationorbusstand,forthe

convenienceofthestudents.

INA

12




HEHD:

NameofHEI:

TypeofHEIL

l Thenumberofexaminationcentresinacityor

INA
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HEIID:

NameofHEIL:

TypeofHEI:

S.No.

ProvisionsinRegulations

Whether
complied
Yes/No

IfNo,
Reason
thereof

State mustbe proportionate to the student

enrolmentfromtheregion

Buildingandgroundsoftheexaminationcentre

mustbecleanandingoodcondition.

NA

The examination centre must have
anexaminationhallwithadequateseatingca
pacity

andbasicamenities

INA

Fireextinguishersmustbeinworkingorder,locatio
nswellmarkedandeasilyaccessible. Emergencyexi
tsmustheclearlyidentifiedand

clearofobstructions

NA

TheExaminationCentreshalthave adequateand
comfortable seating capacity and
amenitiesincludingadequatelighting,ventilationa
nd

cleandrinkingwaterfacilities

INA

10.

Safetyand securityof the examination centre

mustbeensured

NA

11.

Restrooms must be located in the same
buildingas the examination centre, and
restrooms

mustbeclean,suppliedwithnecessaryitems,andin

workingorder

12.

Provisionof drinkingwater must be made for

iearners

13.

Adeqguate parkingmustbeavailabienearthe

examinationcentre

NA

14,

FacilitiesforPersonswithDisabilitiesshouldbe

available

NA

4.2 ComplianceoffacilitiesrequiredfortheconductofOnlineexaminationforonlineprog

rammes
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HEIID: NameofHEI: TypeofHEI:

L s. | ProvisionsinRegulations | Whether | IfNo, |
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HEIID NameofHEI: TypeofHEI:
| No. beingco | Reason |
mpliedY thereof
es/No
Ifyes,pleas
eprovided
etailsandu
ploadrelev
ant
documents
1. RequirementsatTest Centres INA
(asmentionedinprovisiont!(B)(13)(i)ofAnnexurell)
2. Requirementofproctors NA
(asmentionedin provisionil(B)(13)(ii) ofAnnexurell)
3. Securityarrangementsinthetestingcentre INA
(asmentionedinprovision 11{B)(13}(iii}ofAnnexurell)
4, RemoteProctoring YES
{asmentionedinprovision I1(B)(13)(iii)ofAnnexurell)

4.3 Compliancestatusof'Evaluation’and’Certification’-
AsperRegulations15and16ofUGC(ODLProgrammesandOnlineProgrammes)R

egulations, 2020
S.No. | ProvisionsinRegulations Whether IfNo,R
complied easont
Yes/No hereof
IfYes,Uploadre
levant
document
1. TheHigherEducationalinstitutionshalladopt YES
theguidelinesissuedbytheCommissionforthe
conductofproctored
examinations.
2. AHigherEducationallnstitutionofferingOnlin YES
e programmes  shall have a
mechanism wellin place for evaluation of

20




0475

HEIID:

NameofHEI:

TypeofHEI:

S.No.

ProvisionsinRegulations

Whether
complied
Yes/No
IfYes,Upload
relevantd
ocument

IfNo,R
easont
hereof

learnersenrolledthroughOnlinemodeand

theircertification.

Theevaluationshallincludetwotypesofassess
mentscontinuousorformativeassessmentan
dsummativeassessmentintheformofendsem

esterexaminationortermendexamination:

Providedthatnosemesteroryear-

endexaminationshallbeheldunless:

i) TheHigherEducationallnstitutionissatis
fied that at least 75 per cent. of
theprogramme of study stipulated for
thesemesteroryearhasbeenactuallycon

ducted;

ii) ForOnlinemode:thelearnerhasminimump
articipation of 75 per centin allthe
activities of
Onlineprogrammepriortoendsemesterex

aminationortermendexamination.

YES

The curricular aspects, assessment
criteriaandcreditframeworkfortheawardof
Degree programmes at undergraduate
andpostgraduateleveland/orPostGraduateD
iploma  programmes through online
modeshall be evolved by adopting
same

standards asbeingfollowedinconventional

YES
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HEIID:

NameofHEI:

TypeofHEI:

S.No.

ProvisionsinRegulations

Whether
complied
Yes/No
IfYes,Upload
relevantd
ocument

IfNo,R
easont
hereof

mode/ODL mode dual mode

HigherEducationailnstitutionsandinOpenDi

by the

stanceLearningmodebytheOpenUniversities

Theweightagefordifferentcomponentsofasses

smentsforOnlinemodeshallbeasunder:

{Q) continuous orformative
assessment(insemester):Maximum30pe
rcent.

{iil summativeassessment(endsemesterexa
mination or term

endexamination):Minimum?70percent.

YES

TheHigherEducationallnstitutionshallnotify
allassessment
tooistobeusedforformativeandsummativeas

sessments

YES

Marksorgradesobtainedincontinuousassess
ment and end semester examinationsor
term end
examinationsshallbeshownseparatelyintheg

radecard

YES

A Higher Educational Institution offering
aProgrammeinOnlinemodeshalladoptarigor
ousprocessindevelopmentofquestionpapers
,questionbanks,assignmentsandtheirmoder
ation,conductofexamination,evaluationofan
swerscriptshyqualifiedteachers,andresultde
claration,andshatll

soframethequestionpapersastoensure

YES
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HEIID: NameofHEI: TypeofHEI:
S.No. | ProvisionsinRegulations Whether IfNo,R
complied easont
Yes/No hereof
IfYes,Upload
relevantd
ocument
thatnopartofthesyllabusisleftoutofstudybya
learner.

9 TheexaminationoftheprogrammesinOnline [Proctored
modeshallbemanagedbytheexaminationore ApRROs
valuationUnitoftheHigher Educational
Institution and shall
beconductedintheexaminationcentreasgive
nundertheseregulations.

10. (a)TheExamination Centreshall Al enabled

Remote

havepropermonitoringmechanismsforClos
Television
(CCTV)recordingofthe

ed-Circuit

entireexamination

procedure.

Proctoring Exams

(b)Availabilityofbiometricsystem

Dedicated account to
view the exam
rogress

(c)Theattendanceofexamineesshallbeauthenti
catedthroughbiometric
systemasperAadhaardetailsorotherGover
nment identifiers of

IndianlearnersandPassportsforinternation

al

learners

YES
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HEIID:

NameofHEL:

TypeofHEI:

(d) In case of non-availability of the Closed-

CircuitTelevisionfacilities,theHigherEdu
cationallnstitutionshallensurethatprope
rvideo-
graphybeconductedandvideorecordings
aresubmittedby

particular in-charge of examination

Camera is mandatory
to be up during the
entire exam failing
which leaner will be
prohibited from exam
login
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HEIID:

NameofHEI:

TypeofHEI:

S.No.

ProvisionsinRegulations

Whether
complied
Yes/No
HYes,Upload
relevantd
ocument

IfNo,R
easont
hereof

centre to the Higher Educational

[nstitution

il.

TheHigherEducationailnstitutionshallretain
allsuchClosed-
CircuitTelevisionrecordingsinarchivesfora

minimumperiodoffiveyears

Yes

12,

(a) Thereshallbean observer for each ofthe
Examination Centre appointed

bytheHigherEducationalinstitutionand

Yes

(b)Itshatllbemandatorytohaveobserverrepor
t submitted to the Higher

Educationalinstitution

Yes

13.

AnHigherEducationalinstitutionofferingpro
grammethroughOnlinemodeshallconductex
aminationseitherusingtechnology enabled
online test with alt thesecurity
arrangements
ensuringtransparencyandcre
dibilityoftheexaminations,orthroughthePro
ctoredExaminationandinconformitywithany
othernormsforsuchexaminationasmay

belaiddownbytheCommission

YES

14.

Asrestrictionofterritorialjurisdictionisnotap
plicable for Online learning, such
HigherEducationallnstitutionswhicharereco
gnisedtoenrollinternationallearners

shall endeavourto conduct]

proctoredexaminationsforsuchlearners

YES
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HEIID: NameofHEI: TypeofHEI:
S.No. | ProvisionsinRegulations Whetherc IfNo,R
ompliedYe easont
s/No hereof
IfYes,Upload
relevantdo
cument
15. {a) Each award of Degree at | Students
undergraduateandpostgraduateleveland | who  got
postgraduate diploma for Online mode | National
shallbeassignedauniqueidentificationnu | Academic
mberandshallhave Depository

i.  Photograph (NAD) -

ii.  Aadhaar numberor | DigiLocker
othergovernmentrecognisedidentifiero | uploaded
rPassportnumber,asapplicable, the same

iii.  Otherreievant detailsof the learner
alongwithitheProgrammename.

{b}Eachawardshallalsobeuploadedon YES

theNationalAcademicDepository
16. It shallbe mandatory for YES

HigherEducationallnstitutiontomentionthefol

lowingonthebacksideofeachofthedegrees/cert

ificatesandmarksheets issuedby the Higher

Educational Institution to thelearners(for

each semester certificate

andattheendoftheprogramme):(i)Modeofdeliv

ery; (ii} Date of admission; (iii} Date

ofcompletion;{iv)NameandaddressofallExami

nationCentres

4.4ResultandStudentProgressionFo

rUG,PGandPGDprogrammes
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HEIID:

NameofHEI: TypeofHEI:
Semester  [Programmen Name | No.of No. of No.of % of % of
beginning student| studen students students students
S ts progress passed passed
admitte; appear | edtonext in first
d edin year class
exams
July 1. MCA 279 260 259 45% -
2023 2. MBA 394 393 384 -
3. BCA 123 123 125 47% --
4. BCom 410 365 373 70% -
5. BBA 12 11 7 54% --
6. MA 80 79 98.75% -
Sanskrit
7. MA 34 34 100% -
NDP
Jan 2024 . MCA 356 - - - -
2. MBA 341 - - - -
3. MSc 30 - - -- -
Data
Science
4. BCom 18 - -- -- --
5. BBA 9 - - - -
6. BCA 65 -- - -- --
7. MA - -- - - --
Sanskrit
8. MA -- - - -- -
NDP
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HEIID: NameofHEI: TypeofHEI:

5.1

5.2

5.3

Part-V:ProgrammeProjectReport(PPR)ande-
LearningMaterial(e-LM)

Compliancestatusof'Guidelines onProgramme Project Report’ - As perAnnexure-
VofUGC(ODL Programmes and Online Programmes) Regulations,2020

HE! shall mention the process followed to ensure that PPRs are prepared as per
theguidelinesmentionedintheRegulations. TheexplicitdetailsofapprovalbyitsStatutory
Authoritiesshallalsobementioned.

Yes uploaded in portal

Compliancestatusof'QualityAssurance Guidelinesof Learning Material
InMultipleMediaAndCurriculumAndPedagogy’ - As per Annexure - VI of
UGC(ODLProgrammesandOnlineProgrammes)Regulations, 2020
HEishallmentioncompliancedetailsagainsttherequirementsintermsoflearningmaterial
(Print Media), Audio-Video Material Online Material, Computer-based materialand
Curriculum and Pedagogy, as mentioned in the Annexure-VI of the Regulations
forODLprogrammes.

'We prepare detailed Learning outcomes / Syllabus for each & every Programme
Compliance status in respect of e-Learning Material~ As per Annexure - VII of

UGC{ODLProgrammesandOnlineProgrammes)Regulations, 2020

HE! shafl mention the process followed to ensure that SLMs are prepared as per
theguidelinesmentionedintheRegulations. TheexplicitdetailsofapprovalbyitsStatutory
Authoritiesshallalsobementioned,

ES
(https://online-degree.swayam?2.ac.in/)
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HEIID: NameofHEI: TypeofHEI

Part-VI:ProgrammeDeliverythroughLearningPlatform

6.1 DetailsofLearningPlatform

PleaseprovidelinkanddetailsofLearningPlatformoptedbyHEIL

s [n case of SWAYAM Learning Platform, In case of SWAYAM Learning
Platform,details of HEI having access to SWAYAM for the proposed programmes
of
study{withrespectivelink),dulyapprovedbythestatutorybodiesoftheHigherEducat
ional Institution empowered to decide on academic matters, for -
LearnerAuthentication,LearnerRegistration,PaymentGatewayandLearningMan
agementSystem

https://online-degree.swayamZ.ac.in/

e In case of Non-SWAYAM Learning Platform, evidence to ensure that it is
notused in any franchise arrangement with a private service provider and HEI
hastheownershipofofferingOnlineprogrammesincludingalitherequiredcomponen
ts ofOnline education and compliancetoallthe provisions oftheregulations

INSERTTEXTBOX

6.2 CompliancestatusinrespectoftheProgrammedelivery

HElIshallmentionmechanismfollowedto ensure the learner’s participation at least
fortwohaoursevery fortnightasperprovision13(Cj(5)ofthe Regulations, 2020. Further,details
ofthe norms followed by HEI for delivery ofcourses in Online mode in Teaching-
Learningschemefaspertable3, Annexure-VIi)

INSERTTEXTBOX
6.3 Whethere-
learningmaterialofanycourseinaparticularprogrammewassourcedthroughOER /Mass
iveOpenOnlineCourses:Y/N
a. Providedetailsasunder:
S. Programme | Courses | Name  of { Name of HEI | Duration of | No. oféPercentageof
No. | Name allowed Platform offering the | theCourse Credits total courses
through course(ifany} assigned inaparticular
OER/ to the | programmein
MOOC Course 1 a semester

: (Semester wise
programmeswis

e}
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HEHD: NameofHEL: TypeofHEI:
BCA Environment [SWAYA Ministry of 12 Weeks 7%
al Studies Vi Education, Govt.
of [ndia
B.Com Environment  [SWAYA |Ministry of 12 Weeks 6%
al Studies M Education, Govt.
of India

21
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HEIID: NameofHEI: TypeofHEI:

Part-
VII:SelfRegulationthroughdisclosure

s,declarationsandreports

7.1CompliancestatusofRegulations9ofUGC(ODLProgrammesandOnlineProgrammes)Reg
ulations,2020- Self-regulation through disclosures,declarationsandreports
S.No. Provision CompliedYe Ifno.
s/Nowithex Reasons,
plicitlinkad thereof
dress

1. | Joint declaration by authorised YES
signatories,Registrar and Director of Centre
for

InternalQualityAssurancehasbeendisplayed
onHEIwebsiteauthenticatingthatthedocume
nts from Sr. No. ‘2 to ‘17" have

beenuploadedontheHElIwebsite?

UploadingofthefollowingonHEIwebsite(Mentionlink)

2. | TheestablishingActandStatutesthereunderor YES
theMemorandumof
Association,asthecasemay beorboth,

oftheHigherEducationallnstitution,empower

ingittoofferprogrammesinOnlinemode

3. | CopiesofthelettersofrecognitionfromCommissio YES
nandotherrelevantstatutoryor

regulatoryauthorities

4. | Programmedetailsincludingbrochuresorprogr YES
ammeguides interalia
informationsuchasnameoftheprogramme,dura
tion,eligibilityforenrclment,programmefee,pro

grammestructure

5. | Programme-wise information on syllabus, YES

suggested readings, contact points for
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HEIID: NameofHEl: TypeofHEI:
S.No. Provision CompliedYe Ifno.
s/Nowithex Reasons,
plicitlinkad thereof
dress
counselling/mentoring,
programme
structurewithcreditpoints,programme-wise
faculty  details, list of supporting
staff,theirworkinghoursandmentoring(forOn
linemode}Schedule
6. | Importantschedulesordate- YES
heetsforadmissi egistrati https://dde.sastra.e
sheetsforadmissions,registration,re- du/proschedule.ph
registration,counselling/mentoring,assignm p
entsandfeedbackthereon,examinations,resul
tdeclarationsetc.
7. | DetailedstrategyplanrelatedtoOnlineprogram YES
medelivery, if any includinglearningmaterials
offered through
Onlineandlearnerassessmentsystemandqualit
yassurancepracticesofOnlinelearningprogram
mes
8. | Thefeedbackmechanismondesign,developmen YES
t,deliveryandcontinuousevaluation oflearner- hitps://docs.google
performance whichshaliformanintegral part of |.com/spreadsheets/

) i d/1olstayverFOn}
thetransactionaldesignofthe OVHBUddcuFyl4
Onlineprogrammesandshallbeaninputformaint [L2eWNCzGGLRC

o MIYvY/edit?gid=0
ainingthequalityofthe #gid=0
programmesandbridgingthegaps,ifany

9. | Informationregardingalltheprogrammesrecogn YES
isedbytheCommission
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HEIID:

NameofHEI:

TypeofHEI:

S.No.

Provision

CompliedY
es/Nowith
explicitlin
kaddress

Ifno.
Reasons,
thereof

10.

Dataofyear-wiseand programme-

wiselearnerenrolmentdetailsin respect

ofdegreesand/orpostgraduatedipiomasawarded

YES as
applicable

11.

Completeinformationabout‘e-
LearningMaterial’includingnameofthefacultywh
opreparedit,whenwasitpreparedandlastupdated

forOnlineProgrammes;

YES

12.

Acompilationof questionsand answersunder the
head

AskedQuestions'withthefacilityofonlineinteracti

‘Frequently

on with learners providing

hyperlinksupportforOnlineProgrammes

YES

13.

Listof the'Examination
Centres’alongwiththenumberoflearnersineachce

ntre, forOnlineprogrammes

NA

14,

Detailsofproctoredexaminationincase
ofendsemesterexaminationortermendexaminati

onofOnlineprogrammes

YES

15.

Academic Calendar mentioning period of

theadmission process along with the
academicsession,datesofcontinuousandendse
mesterexaminationsortermendexaminations,

etc

YES

16.

Reportsofthethirdpartyacademicauditto

be undertaken every five years
andinternalacademicauditeveryyearbyCentreforl
nternalQualityAssurance

YES
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NameofHEI:

Part-VIlII:AdmissionandFees

8.1 Compliancestatusof' AdmissionsandFees’-
AsperRegulations14ofUGC(ODLProgrammesandOnlineProgrammes}Regulations,

2020

TypeofHEI:

S.No.

Provision

Whetherbeing
compliedYes/N
o

EnrolmentoflearnerstotheHigherEducationallnstitutio
n, for any reasomn whatsoever, in
anticipationofgrantofrecognitionforofferingaprogram
mein

onlinemode,shallrendertheenrolmentinvalid

YES.

A HigherEducational Institution shall, for admissionin
respect of any programme in online mode,
acceptpaymenttowardsadmissionfeeandotherfeesand
charges- '

(a) asmaybefixedbyitanddeclaredbyitintheprospectus
for admission, and on the  website of
theHigherEducationallnstitutions;

(b) with a properreceipt in writing issued for
suchpayment to theconcerned learner admitted in
suchHigherEducationallnstitutions;

() only by way of online transfer, bank draft or
payorderdirectlyinfavouroftheHigherEducationallnsti

tution.

YES It is Leaner
friendly.

ItshallbemandatoryfortheHigherEducationallnstitutio
n to wupload the details of all kind of
paymentorfeepaidbythelearnersonthewebsiteof

theHigherEducationallnstitution.

YES
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HEIID: NameofHE]:

TypeofHEI:

4.  Thefeewaiverand/orscholarshipschemesforScheduled

[
Caste,ScheduledTribe,PersonswithDisabilities

categoryof learners and students from

]

deprivedsectionof societyshallbeinaccordancewith

YES
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HEIID:

NameofHEL:

TypeofHEL:

theinstructionsorordersissuedbyCentralGovernmento

rStateGovernment:

ProvidedthataHigherEducationallnstitutionshallnot
engage in commercialisation of education in
anymanner whatsoever, ands hall provide for equity

andaccesstoalldeservinglearners

Admissionoflearnerstoa

HigherEducationallnstitutionforaprogrammeinOnlinemo
deshallbeoffered ina transparent manner and
madedirectly = bytheHead Quarters of the Higher
Educationallnstitutionwhichshallbesolelyresponsibleforf
inalapprovalrelatingtoadmissionsorregistrationoflearner

S

YES

EveryHigherEducationalinstitutionshall-

(a) recordAadhaardetailsorotherGovernmentidentifier(

s)oflndianlearnerandPassportforaninternationaiLearner

() maintaintherecordsoftheentireprocessofselectionof
candidates, and preserve such records

foraminimumperiodoffiveyears;

() exhibit such records as permissible under law

onitswebsite;and

(d) beliabletoproducesuchrecord,whenevercalleduponto
dosobyanystatutoryauthorityoftheGovernmentunderany

lawforthetimeheinginforce.

YES

EveryHigherEducationallnstitutionshallpublish,priortothedatecfcommence

ment of admission to any of its programme

in Online

aprospectus(print and in e-form) containing the following for the

purposes ofinforming those persons intending to seek admission to

mode,
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HEIID: NameofHEI: TypeofHEIL
such Higher Educationalinstitutionsand thegeneralpublic, namely,
asmentionedatsr.no.'8(a)'to'8(k) below

8.(a) | Eachcomponentofthefee,depositsandotherchargespay YES
ablebythelearnersadmittedtosuchHigherEducationall
nstitutionsforpursuingaprogramme in online mode,
and the other terms andconditionsofsuchpayment

8.(b} | Thepercentageoftuitionfeeandotherchargesrefundable YES

. . . . _— Policy is uploaded
toalearneradmittedinsuchHigherEducationallnstitutio and transparent to
nsincasesuchlearnerwithdraws from such Higher | everyone from web
ortal
Educational Institutionsbefore or after completion of P
programme of study andthetimewithin,andthemanner
in, which suchrefundshalibemadetothelearner

8.(c) | Thenumberofseatsapprovedinrespectofeachprogramme YES
ofonlinemode,whichshallbe
inconsonancewiththeresources

8.(d) | the conditions of eligibility including the minimum YES
ageof a learner in a particular programme of study,
wheresospecifiedbytheHigherEducationallnstitution

8.(e] | The minimum educational qualifications required YES
foradmissioninprogramme(s)specifiedbytheCommissi
onorrelevantstatutoryauthorityorcouncils,orbytheHig
herEducationalinstitution,wherenosuchqualifyingstan
dardshavebeenspecifiedbyanystatutoryauthority

8.(f) rTheprocessofadmissionandselectionofeligiblecandidates Once Leaner meets

. co . . . ithe eligibility criteria,
applyingforsuchadmission,includingallrelevantinformati they are allowed to
oninregardtothedetailsoftestor make payment to

. . . . secure admission
examination for selecting such candidates for
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NameofHEI:

TypeofHEI:

J‘ admissiontoeachprogrammeofstudyandtheamountoffeet

obepaidfortheadmissiontest

8.(g)

Details of the teaching faculty, including therein
theeducational qualifications and teaching experiéence
ofeverymemberofitsteachingfacultyandalsoindicating
therein whether such member is

employedonregularorcontractualbasisoranyother

YES

8. ()

Payandotheremoluments payablefor each

categoryofteachersandotheremployees

YES

8.(1)

Informationinregardtophysicalandacademicinfrastruc
tureandotherfacilities,includingthatofeachofthelearne

rsupportcentres(forODLprogrammes) and in
particular the facilities
accessiblebylearnersonbeingadmittedtotheHigherEdu

cationallnstitution

NA

8.(7)

Broadoutlineofthesyllabusspecifiedby
theappropriatestatutorybodyorbyhighereducationalinsti
tution,asthe case may be, for every

programmeofstudy

YES

8.(k)

Activityplannerincludingalltheacademicactivitiestobec
arriedoutbythehigher

educationalinstitutionduringtheacademicsessions

YES. Program
Schedule is shared
upfront before the

start date of the

semester

HigherEducationalinstitutionshallpublishinformation
at sr. no. ‘8’ above on its wehbsite, and theattention of
the prospective learners and the
generalpublicshallbedrawntosuchpublicationonitswe
bsite and Higher Educational Institution
admissionprospectus and the admission process
shall

necessarilybeoverwithinthetimeperiodmentioned

YES.
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NameofHEI:

TypeofHEIL:

intheCommissionOrder

10.

NoHigherEducationalinstitutionshall,directlyorindirectly

,demandorcharge or accept, capitation

feeordemandanydonation,bywayofconsiderationforadmi

ssiontoanyseat or  seats in a  programme

ofstudyconductedbyit

YES SASTRA does
not accept fees other
than one time
admission fee, tuition
fees and exam fees

11.

Nopersonshall,directlyorindirectly,offerorpaycapitationf
eeorgiveanydonation,bywayofconsiderationeitherincash
orkindorotherwise,forobtainingadmissiontoanyseator
seatsin
aprogrammeinOnlinemodeofferedbyaHigherEducationln

stitution

YES

12.

NoHigherEducationallnstitution,whohasinitspossessiono
rcustody,anydocumentintheformofcertificatesofdegree,d
iplomaocranyotherawardorother document deposited
with it by a person for thepurposeofseekingadmissionin
such

HigherEducationallnstitution,shallrefusetoreturnsuchde
gree,certificateawardorother document with
aviewtoinduceorcompelsuchpersontopayanyfeeorfeesin
respectofanyprogramme of study
whichsuchpersondoesnotintendtopursueoravailanyfacili

tyinsuchHigherEducationallnstitution

YES

13.

In case a learner, after having admitted to a

HigherEducational Institution, Ffor pursuing any

programmeinonlinemodesubsequentlywithdrawsfro
msuchHigher Educational Institution, no Higher
Educationallnstitutioninthatcaseshallrefusetorefunds
uchpercentageoffeedepositedbysuchlearnerandwithin

such time as notified by the Commission and

irm—:‘ntioned in the prospectus of such Higher

A clear policy is
defined in-line with
UGC
recommendation and
same disseminated to
public thru; online
portal
https://dde.sastra.edu/
rulesregulation.php
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NameofHEI:

TypeofHEI:

Educationallnstitution

14.

NoHigherEducationalinstitutionshall,issueorpublish-

{a) anyadvertisementforinducinglearnersfortakingadmis
sionintheHigher Educationallnstitution,claiming to he
recognised by the appropriate
statutoryauthorityorbytheCommissionwhereitisnotsorec

ognised;

(b} anyinformation,throughadvertisementorotherwisei
nrespectof itsinfrastructure or
itsacademicfacilitiesorofitsfacultyorstandardofinstructio
noracademic or research
performance,whichtheHigherEducationallnstitution,orp
ersonauthorisedtoissue such advertisernent on behalf
oftheHigher Educational Institution knows to be

falseornotbasedonfactsortobemisleading

YES

8.2 Whether

session

Higher Educational Institution provided the details of all
Internationallearners enrolied immediately after the beginning of the academic

to

theMinistryofExternalAffairs,MinistryofEducationandUniversityGrantsCommissi
on:Yes/No
IfNo,reasonthereof:

YES
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HEIID: NameofHEI: TypeofHEI:

Part-IX:GrievanceRedressalMechanism

9.1 Compliancestatusof'GrievanceRedressalMechanism’-As per Annexure - X

9.2

9.3

ofUGC(ODLProgrammesandOnlineProgrammes}Regulations,2020
HE! shall mention the mechanism put into place along with brief details of
grievancesreceived and actions taken thereof Also mention that how the learners have

been madeawareaboutthismechanism.

Students can reach out to academicsol@dde.sastra.ac.in {OR) helpdeskol@dde.sastra.ac.in for any
grievances. The Online office will co-ordinate, resolve the queries involving Director and Deputy Director
of Online Education.

DetailsofGrievancereceived

NumbersofGrievanceReceived NumbersofGrievanceResolved

1 1

ComplaintHandlingMechanism
HEIshallmentionthemechanismadoptedforComplaintHandlingMechanismasperRegul

ations.Also,mentiondetailsofNodalQfficers.

Students can raise concern in LMS or drop email or express during poll or suggestion survey.
They are categorized as Academic technical, operational, IT portal / LMS related and they are addressed by respective
teams. As long as they are within the norms of UGC / University / Sponsoring Corporate they are addressed.

9.4 DetailsofComplaintsreceivedfromUGC(DEB)

NumbersofComplaintR NumbersofComplaintRe WhetherComplaintwa
eceived solved sresolvedwithinstipul

ated time i.e. 60days?
{yes/No)

! t Yes
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HEIID: NameofHEI: : TypeofHEI:

10.1

10.2

10.3

10.4

10.5

10.6

10.7

10.8

Part-X:InnovativeandBestPractices

Innovationsintroducedduringacademicyear

1) Online Education calendar has been made learner friendly to 12+1 weeks with 2 weeks study holiday
and 2-3 weeks holidays

2) Internal assessment restricted to three

3) Additional features to automate life cycle process and integrate in one place using technolegy
4) Industry experts invited to give practical application of core concepts

5} New courses launched like skill certification to get the leaners ready for job.

6) Technology leveraged for better collaboration and accelerate the learning schedule.

BestPracticesoftheHEI

Time to time we check qualified students on their placement situation and connect with required
recruiting contact. '

DetailsofJobFairsconductedbytheHEI

Online Education has done so far as most of them are working as trainee, however, when we have a pool
of students will support their placement

SuccessStoriesofstudentsofOnlinemodeoftheHE]

Few corporate candidates are absorbed as they have completed graduation successfully.

Initiativestakentowardsconversionofe-LMintoRegionalLanguages

So far no such request or feedback

NumberofstudentsplacedthroughCampusPlacements

NA
DetailsofAlumniCellanditsactivity

NA

AnyotherIinformation
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HEIID: NameofHEI: TypeofHEI:

DECLARATION

I hereby declare that the information given above and in the enclosed documents
istrue, correct and nothing material has been concealed therein. In case
informationprovided is found to be contrary to the fact, it will result in cancellation of
recognitionto offer ODL programmes, along with initiation of action as per provision
of the
UGC(ODLProgrammesandOnlineProgrammes)Regulations,2020anditsamendments.

e gon

SignatureoftheDirector: SignatureoftheRegistrar:

Name: Dr. YB Venkatakrishnan Name: Dr. R. Chandramouli

Seal: e s . Seal: REGISTRAR
Deparat@st 1 f line Learning UNiVERS[TY Date: SASTRA DEEMED-TO-BE-UNIVERSITY
SASTRA Deemed to be University TIRUMALAISAMUDRAM, THANJAVUR - 613 401,

Thirumalaisamudram THANJAVUR - 613 401,

Thanjavur District-613 401.

‘Note: Kindly take the print out of dully filled CIQA report and submit it to UGC
DEBoffice (after getting it approved by Statutory Authorities of the HEI) and upload
thesame on HEI's website also. Please refer provisions regarding CIQA mentioned in
UGC(ODLProgrammesandOnlineProgrammes)Regulations,2020anditsamendments.
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